May 22, 2023

Danielle Heinbuch

District Services 2023 Manager of the Year

W HEREAS, Danielle has been instrumental in supporting the college’s ability to update positions and address
staffing needs in instruction; and

WHEREAS, Danielle has helped to transform the SOCCCD hiring processes and has made it more efficient; and

%/ HEREAS, she is creative and innovative when problem solving and is always willing to help the colleges actualize
goals and a vision; and

%/ HEREAS, without her, the necessary people would not be in place to create a caring and supportive environment
for faculty, staff, and students; and

q ) .
%/ HEREAS, Danielle’s knowledge of community colleges goes beyond Human Resources, as she has been a key
player in the Banner implementation and has served as the go-to for many with her extensive Banner experience; and

q . . .
%/ HEREAS, she understands the complexity of systems and the proper integration of workflow between
departments; and

%/ HEREAS, her positive can-do attitude is refreshing and she is a joy to work with; and

/// HEREAS, Danielle is a great leader and has done an excellent job with her department focusing on customer
service, both for staff and the public; now, therefore,

% EIT RESOLVED, that the Board of Trustees and the Chancellor of the South Orange County Community College
District do hereby commend and congratulate Danielle Heinbuch as the 2023 District Services Manager of the Year.
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