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ADDENDUM NO. 1 

Date:  May 22, 2017 

for 

Service Desk Software and Services 

(RFP #353 D) 

South Orange County Community College District 

General-All project documents including contract documents, drawings, and specifications, shall remain 
unchanged with the exception of those elements added, revised, deleted, or clarified by this addendum. 
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1-1 Questions and Answers / Change in Timeline 

The District received a number of questions related to RFP 353 D. In order to provide 

an appropriate response, the timeline for the RFP has been adjusted as follows: 

Deadline for vendors’ questions to District 5/25/17  6/9/17 

Deadline for District to respond to vendor questions 5/26/17  6/12/17 

Deadline for vendors’ submission of proposals 5/31/17  6/15/17 

Selection of vendors who will be invited to give presentations, if required If required 

On-site vendor demonstrations and presentations If required 

Request for additional information If required 

Finalization of contract terms and pricing 6/1/17 6/16/17 to 6/21/17 

Approval of contract award by the District’s Board 6/26/17 or 7/17/17 

Contract signed 6/27/17 or 7/18/17 


